Welcome to The Place at Corkscrew!
Dear New Homeowner or Resident:
The Communications Committee would like to welcome you to our beautiful community!

The Place at Corkscrew is a conservation and preservation community, and we have a responsibility to co-exist
with local wildlife. The CDD (Conservation Development District) owns the lakes, preserves and common areas.
However, The Place is responsible for maintaining and monitoring the conservation and preservation areas.
Special plans and details are included in the Master Documents available at theplacehoa.com.

One June 30, 2022, at the annual/turnover meeting, the Homeowners Association was turned over from the
developer to the homeowners and the first HOA Board of Directors (BOD) for The Place Master Association
was elected, in keeping with Florida Statute.

The Place is governed by a member-run board of directors. Although the board is elected, these are volunteer
positions comprised of HOA members: our neighbors. The board consists of five members: President, Vice
President, Treasurer, Secretary, and Member-At-Large. The current volunteer board committees in place are:
Amenities, The Architectural Review Committee (ARC), Communications, Finance, Food & Beverage/Social,
Hearing, and Landscape.

Meetings of the board of directors are typically held monthly on Mondays. In the barefoot Bar and Grill unless
the need for another meeting arises. The purpose of the board of directors’ meetings is to do the business of
the board of directors. Notices of meetings, in the form of the agenda, are posted in the glass kiosk located
directly outside the Amenity Building Conference Room and are sent via email as a courtesy to homeowners,
As a matter of information, there are three other small glass kiosks located in the mail center and by the
pickleball and tennis courts.

Official HOA communications on behalf of the BOD are sent through the Communications Committee from
news_info@tpcorkscrew.com. Please check your spam and junk folders for the first few weeks and move any
communications, please send an email to communication_chair@tpcorkscrew.com. The current property
management company will also be sending important information regarding the property, amenities, and
events. A resident portal is also in the works.

Social Media Disclosure: Currently, there are no official HOA BOD social media sites (Facebook, “X”, etc.). Any
existing social media sites related to The Place are private groups and are not sponsored or affiliated with the
board of directors or the committees in any way. The opinions stated on those sites belong to the individual
members who state them, and are not those of the BOD, nor are they official opinions of any committee
member. Neither the board nor the committees are responsible for any incorrect HOA information posted on
any of the sites. HOA issues are not addressed on any social media sites. Any HOA issues should be directed
directly to the property manager at theplaceadmin@kwpmc.com or by calling 239-317-2414.

The BOD and Communications Committee are committed to working together with the property management
company to keep residents informed and updated. We are confident you will love living here at The Place.
Congratulations on your new home.




A Note from Management:
Welcome Home!

Dear Homeowner:

We wish to extend a warm welcome to you as a new resident of The Place at Corkscrew. Our Association
is very active, and we work hard to maintain an attractive quality of life within the community, as well as
protect the value of your home. It is our sincere wish that your Association will bring you immense
enjoyment through great experiences.

The Board of Directors for The Place Master Association, Inc. has selected KW Property
Management and Consulting, Inc. ("KWPMC”} as the management company for your Association.
KWPMC is honored and excited to be your Association’s property management team!

KWPMC has the experience, knowledge and training necessary to operate and maintain your
community to the highest standards. KWPMC invites you to visit www.kwpmc.com to become
more familiar with KWPMC. KWPMC is committed to help make your life in your new community as
enjoyable as possible.

The information is intended to help you feel at home and informed from the very first day. You may
also find all community documents, forms, and other helpful information online at
www.theplacehoa.com.

Again, welcome to The Place at Corkscrew. We are delighted you have chosen us and hope you and
your family will enjoy yourselves for many years to come. If you have any questions or concerns
regarding your Association, please feel welcome to contact your management team at any time.
KWPMC's personnel are dedicated professionals who work with you, your Board of Directors and
contracted service providers to enhance your quality of living, as well as preserve and protect your

investment. Please feel free to contact us by telephone at the on-site office, 239-317-2414 or by email
at ThePlaceAdmin@kwpmc.com.

Kindest Regards,

The Place at Corkscrew Management Team
ThePlaceAdmin@kwpmc.com




MAILBOX #

ISN-GATE SECURITY

Username

Password
Quick Reference Numbers
BN I B ENICY ittt ese e tr e tr e st re s st s e s r s ba s e rna e e e ee e r et e eeeeresses e et s s bara b e et e enaeneeseaaaeesas 911
Sheriff, Lee County (NON-EMEIBENCY) ..c.ceiiiiiireerirenreeereeesiiesrreeearessreressesssessesssseesssens 239-477-1000
ESEEro Fire RESCUE........cciiiiriiniiiiiiis bt ettt s st st sase e e b eaaes 239-390-8000
L@ COUNLY ULHITIES .c..ecoreiriieiieriieercrenieestisressneerensreseesre e e sese s seaesbassaassanessneeesensssnes 239-533-8845
Florida Power and Light ..........ccvoiiiiiiiiiiiiiniiir e s e et e re e e e ees 239-334-7754
COMCAST ...ttt e et b st st et e et sa s e e s meeene s e mres srenes 800-266-2278
CNTUNY LINK ..ooiiieiiiieciecininnieesiietenines s ceenesnenssestes sessssassssnasssssesssntansssnessssssssssansssnne 800-201-4099
DITECE TV ...ttt ettt et et se s et a s sbe sha st st e s e b e saet e sae e ssencn 855-756-1233

WaASte Pro TTash ....cccciiieiiiviiiiiiiriniiiciieecesi e sttt e sae e sresens 239-337-0800

Friday Trash (45 gallon maximum bin size, lidded with wheels, you may have 3)
Mixed material recycling (bin provided by vendor) and yard waste
Call to schedule bulk pickup

RECYCIING BINS.....ccmeuerineccriee ettt et senesesesneses sasevsanane senresesesenseseresas semssesassresesons sesnesaneen 239-553-8000

Gatehouses
WEST GALE ..oivieeiriceieirere e st e e e s resesre s tesetesresse e s essn e ere e st e eesaessesssaanseeraensesarannns 239-390-0180
BaSE GatB..ii it e riiciecrteecresre e st ssr e te s e e s s b e e st s e see e re e e e e e e sreaebe s te e sesbasrareneaearenes 239-390-0188
Gatehouse VOICeMAIl ........ccouieiiiiiiiiieireiesiiectr s cete e str s v e re s sresessrnaeetraesesaraeanns 239-208-0508
Onsite Management OffiCe.........coociiiciicie e sre st esseraeesaees 239-317-2414
Onsite Management Office email.....c..ccoceeeerieeveieiie e, theplaceadmin@kwpmc.com
The Place WEDSItE.......cccvveiieiiiiiiceicercee s eseessreresre st estnaesssnessbsssnaesssassnssenses theplacehoa.com
Mailing address for payments to The Place .........ccccoeeceeevecicnnncne v, The Place Master Association
c/o KWPMC

P.O. Box 628207
Orlando, FL 32862-8207

Physical address for The Place ........ccccveviviieviiiveicniee e ervvesssree sves The Place Master Association
19900 The Place Boulevard
Estero, FL 33928




The Place at Corkscrew Website
theplacehoa.com

The community website can be a great place to find information. We hope you find the website easy to
navigate, user-friendly, informative and useful in providing you with all the information you need for an
excellent experience.

As a resident, you have access to community documents through the website. By logging into the site
and creating a user profile, you may access sections of the site from wherever you are. Please spend
some time getting to know the website, as it was designed to help you enjoy your community.

If you have any problems or questions about the website, please contact the management team at
theplaceadmin@kwpmc.com or by phone at 239-317-2414,

The Place at Corkscrew Website
Guest/Vendor Gate Access Instructions

Option 1 - Computer

e Visit theplacehoa.com and select the Gate Security button.

e At the log-on screen, input your user name and password. Your username is the primary phone
number you have selected and the password is the last four digits of the same phone number.

e Select either Guests (blue box) or Vendor (red box).

o To add a guest, select the Individual icon, enter the Last Name and First Name. To add a vendor, the
Company Name and Company Type are required.

e Select Schedule and choose Today, Tomorrow, Permanent (allows access at any time) or Custom

(allows you to specify a date range). If you do not select Schedule and a duration, the system will
not record your entry.

Option 2 - Call the Gatehouse

e Call either one of the gates and speak with a Security Office or leave a message.
West Gate............... 239-390-0180 East Gate.......cccoeenne. 239-390-0188
Option 3 — Call the Gatehouse Voice Mail

e (Call the gatehouse voice mail system at 239-208-0508 and leave a message with your address and
request. If you call from your primary phone, you will be automatically prompted to leave a
message. Otherwise, the system will request your address. If the system reports that it cannot take
a message, please call the West Gate.

Option 4 — Download the Mobile App

o See the following page for log in instructions.




Instructions for ISN Resident App Log-In

1. Download the ISN Resident APP (shown above) available in both the App Store
and Google Play.

2. Enter “The Place” as the Community name.

3. Enter your User Name, which is the primary phone# on record, with no dashes or
spaces.

4. Enter your password, which are the last 4 digits of the primary phone # on record.

5. Select either Guests (Blue Box) or Vendor (Red Box).

6. To add a Guest, select the individual icon and enter their name.

To add a Vendor, the company name and company type are required.

7. Select Schedule and choose Today, Tomorrow, Permanent (allows access at anytime)
or Custom (allows you to specify a date range).

**If you do not select Schedule and a Duration, the system will NOT record your entry.



Golf Cart Rules Summary

Pursuant to Florida law, the minimum age to operate a golf cart is fourteen (14) years of age.
Drivers must obey all posted traffic signs.
Golf carts operating on roadways must be equipped with rearview mirrors.

No golf carts may operate on the roadways within the community from dusk to dawn unless
equipped with legally compliant front and rear operating lights, reflectors, and/or reflective tape.

Golf cart use is restricted to the roadways. Driving on grassy areas or in preserve areas is prohibited.
Driving a golf cart while impaired is not permitted.

Violation of these rules may result in revocation of privileges to operate a golf cart within the
community.

Members will be responsible for any damages resulting from the use of a golf cart within the
community.

If a golf cart is involved in an accident causing injury or property damage, the operator must
immediately notify the property law enforcement agency and the management company.

The Association is not responsible for any loss or damage relating to the operation of a golf cart.

Golf carts operating on the roadway must be properly insured for liability, accidents, and damage to
property.

The golf cart decal must be attached to the driver’s side lower section of the windshield.




Key Facts about Hurricane Readiness

Preparing for a Hurricane

If you are under a hurricane watch or warning, here are some basic steps to take to prepare for the
storm:

Learn about Lee County Emergency Plans*, warning signals, evacuation routes, and locations of
emergency shelters.

Identify potential home hazards and know how to secure or protect them before the hurricane
strikes. Be prepared to turn off electrical power when there is standing water or fallen power lines.
Turn off gas and water supplies before you evacuate. Secure structurally unstable building
materials.

Buy a fire extinguisher and make sure your family knows where to find it and how to use it.

Locate and secure your important papers, such as insurance policies, wills, licenses, stocks, etc.
Post emergency phone numbers at every phone.

Inform local authorities about any special needs, i.e., elderly or bedridden people, or anyone with a
disability.

Make plans to ensure your pets’ safety.

Emergency Supplies you will need

You should stock your home with supplies that may be needed during the emergency period. At a
minimum, these supplies should include:

Several clean containers for water, large enough for a 3 to 5 day supply of water (about 5 gallons per
person).

A 3 to 5 day supply of non-perishable food.

A first aid kit and manual.

A battery-powered radio, flashlights and extra batteries.

Sleeping bags or extra blankets.

Water-purifying supplies, such as chlorine or iodine tablets or unscented, ordinary household
chlorine bleach.

Prescription medicines and special medical needs.

Baby food and/or prepared formula, diapers and other baby supplies.

Disposabile cleaning cloths, such as “baby wipes” for the whole family to use in case bathing facilities
are not available.

Personal hygiene supplies, such as soap, toothpaste, sanitary napkins, etc.

An emergency kit for your car with food, flares, booster cables, maps, tools, a first aid kit, fire
extinguisher, sleeping bags, etc.

You can find more information on emergency plans and supply kits at www.ready.gov.




Key Facts about Hurricane Readiness, continued

Preparing to Evacuate

Expect the need to evacuate and prepare for it. The National Weather Service will issue a hurricane
watch when there is a threat to coastal areas of hurricanes within 24-36 hours. When a hurricane watch
is issued, you should:

e Fill your automobile’s gas tank.

e If no vehicle is available, make arrangements with friends or family for transportation.

e Fill your clean water containers.

e Review your emergency plans and supplies, checking to see if any items are missing.

e Tune in the radio or television for weather updates.

e Listen for disaster sirens and warning signals.

e Prepare an emergency kit for your car with food, flares, booster cables, maps, tools, a first aid kit,
fire extinguisher, sleeping bags, etc.

e Secure any items outside which may damage property in a storm, such as bicycles, grills, propane
tanks, etc.

e Put livestock and family pets in a safe area. Due to food and sanitation requirements, emergency
shelters cannot accept animals.

e Place vehicles under cover, if at all possible.

e Fill sinks and bathtubs with water as an extra supply for washing.

o Adjust the thermostat on refrigerators and freezers to the coolest possible temperature.

if you are ordered to Evacuate

Because of the destructiveness of a hurricane, you should never ignore an evacuation order. Authorities
will most likely direct you to leave if you are in a low-lying areas, or within the greatest potential path of
the storm. Be aware that most shelters and some hotels do not accept pets. IF a hurricane warning is
issued for your area or you are directed by authorities to evacuate the area:

Take only essential items with you.

if you have time, turn off the gas, electricity and water.

Disconnect appliances to reduce the likelihood of electrical shock when power is restored.
Make sure your automobile’s emergency kit is ready.

Follow the designated evacuation route — others may be blocked — and expect heavy traffic.

If you are ordered NOT to Evacuate

The great majority of injuries during a hurricane are cuts caused by flying glass and other debris. Other
injuries include puncture wounds resulting from exposed nails, metal, or glass, and bone fractures. To
get through the storm in the safest possible manner:

e Monitor the radio or television for weather conditions, if possible.

e Stay indoors until the authorities declare the storm is over.

e Do not go outside, even if the weather appears to have calmed. The calm “eye” of the storm can
pass quickly, leaving you outside when strong winds resume.

e Stay away from all windows and exterior doors, seeking shelter in a bathroom or basement.
Bathtubs can provide some shelter if you cover yourself with plywood or other materials.

e Prepare to evacuate to a shelter or a neighbor’'s home if your home is damaged.




Summary of Community Rules & Regulations

This summary is based on The Place Master Association, Inc, Master Declaration of Covenants,
Conditions, Easements and Restrictions, Section 12.
These rules and regulations may be added to, amended, or repeated at any time by the Board of
Directors.

Signage
o Signs, posters, displays, billboards, decorations, logos, or other advertising devices of any kind are
not permitted on the lot or where they will be visible to the public.

e Only Association-approved For Sale and For Rent signs are permitted.
e Homeowners are permitted to place one (1) security system sign in the front yard.

Landscaping

e Stone, gravel, or paving may not be used as a substitute for grass in the lawn.

e Outside of normal landscape maintenance, no landscaping shall be installed, cut down, destroyed or
removed without the prior written approval of the ARC.

Trash Cans

e Trash cans must be bear-proof.

o All trash cans must be suitably screened from view from the street and adjacent homes.

e Trash cans may not exceed 45 gallons in size and must have two handles and a tight-fitting lid.
e Trash cans must be kept in a clean and sanitary condition.

e Garbage incinerators are not permitted.

Lighting

o Spotlights, floodlights or other outdoor, high-intensity lighting (including landscape lighting) is not
permitted without prior written approval of the ARC.

e Garage lights (outdoor wall lanterns) may not be changed without prior written approval of the ARC.

e Solar lights are permitted, but they may not cast light onto any other unit/home or the Conservation
Easement.

e The Owner shall maintain the Front Yard Lamp Post (Post Lantern) and keep it operational during all
hours of darkness.

Commercial Usage

The Owner (or family members or lessees) residing within The Place may conduct business activities as

long as:

e The business activities are not apparent or detectable by sign, sound or smell from outside the
home.

e The business activities are permitted under applicable zoning regulations, ordinances and laws.




e The business activity involves only telephone calls and correspondence to and from the Unit and
does not require persons, suppliers, or tradesmen coming into the Community.

e The business activity is consistent with the residential character of the Community and does not
create a nuisance to other members.

Satellite Dishes
The location of satellite dishes must be approved by the ARC prior to installation.

Exterior Improvements

All exterior improvements must have prior written authorization of the ARC. This will include, but is not
limited to, awnings, hurricane shutters, solar film, window shading or decoration, fences, walls, and
hedges.

Flags

Homeowners are permitted to display one portable, removable United States flag or official flag of the
State of Florida in a respectful manner, and one portable, removable official flag in a respectful manner,
not larger than 4 feet by 6 feet, which represents the United States Army, Navy, Air Force, Marine Corps,
Coast Guard, or a POW-MIA flag.

Parking

e Vehicles must be parked in either the driveway, garage, or designated parking spaces. Parking on
any unpaved or grassed area is not permitted.

e Vehicles parked in permitted spaces must be in operating condition, except in the enclosed garage
space.

e Boats, trailers of any kind, semitrailers, house trailers, campers, mobile homes, motor homes, buses,
commercial vehicles, truck campers, vehicles with commercial writing, racks or tools in the bed,
must be parked in the garage at all times.

¢ Law Enforcement vehicles are permitted to be parked in the driveway or designated parking spaces.

e Overnight parking in the roadway is strictly prohibited and can result in the towing of the vehicle.

Lakes

The lakes are designed for storm water management, retention, and a source of irrigation.

o Fishing is permitted only from the shoreline of the amenity tract or directly behind your personal
residence.

e No swimming is permitted in any of the lakes.

¢ No boats are permitted in any lakes other than contracted lake maintenance by a licensed vendor.

e Feeding of alligators is prohibited and is a violation of state law.

o No refuse is to be deposited in the lakes.

e Members and their guests are responsible for any damage to the lakes caused by their actions.

e Plants surrounding the lakes must not be cut or removed for any reason. in the dry season, they may
appear “dead” but are, in fact, dormant. These littorals are important to the health of the lakes are
required by the Southwest Florida Water Management District. Anyone removing them for any
reason will be financially responsible for their replacement by The Place Master Association.




Violation Policy Procedures

To ensure the use and enjoyment of The Place at Corkscrew Community and Amenities Center by the
Members and their Guests, the following policy shall be followed for those Members and their Guests
who are not adhering to the Rules and Regulations. This policy will be enforced and applied uniformly in
a standard way to all Members without prejudice. Members and Guests are expected to act, at all times,
in a courteous and respectful manner. Members are responsible for the actions of their Guests and may
be issued warnings or receive suspensions for the actions of their Guests as well as their actions,
whether or not the Member participates in or is even present for the offending behavior.

Blatant, aggressive or argumentative behaviors are a basis for immediate suspension. Any Member or
Guest who at any time poses a threat or is otherwise physically or verbally abusive to the other
Members or the Staff will not receive written notice, but will be immediately suspended for up to 15
days at the Board or Manager’s sole discretion. At the conclusion of 15 days, the Board may vote to
suspend the offender’s use of the amenities for a longer period.

Rule Violation Procedures
OTHER RULE VIOLATIONS WILL BE HANDLED AS FOLLOWS:

1 Violation  Verbal Warning

2" Violation ~ Written Warning

3" Violation 30 Day Use Suspension
4™ violation 60 Day Use Suspension

Any member receiving a verbal or written warning for a rule violation will have the violation removed if
they receive no further violations within a six (6) month period following the initial notification.

In suspending or revoking a Member’s privileges, the Board may take into consideration the instant
behavior of the Member, past violations, any arrests or convictions (whether directly related to the
offending behavior or not) and any future risk the Member may pose to the community in general. The
suspension or revocation of a Member's privileges to use the amenities does not abate the Member’'s
obligation to pay assessments.

Any person receiving a notice of Rules violation may appeal the violation by notifying, in writing, the
Board or Manager with three (3) calendar days, and requesting the suspension to be appealed to the
Appeals Committee. The Appeals Committee shall be made up of no less than five (5) Members in good
standing in the community that are not related by blood or marriage to any Board Members, or the
individual seeking to appeal the suspension.




Appeals Meeting Procedure

1. Meeting shall be called to order.

2. If not previously appointed by the Board, the Appeals Committee shall select a Chairperson and
Recording Secretary.

3. The Chairperson shall certify that interested parties are in attendance and the Rule violations shall
be read.

4. An association representative shall present cause for suspension, with attendant evidence and
testimony.

5. The Appellant shall then present evidence and testimony.

6. The Association’s representative shall present any rebuttal evidence and testimony.

The Appeals Committee is permitted to direct questions to all parties, representatives, and witnesses.
No person may refuse to answer direct questions put to him or her by the Appeals Committee. At the
conclusion of the Meeting, the Appeals Committee shall deliberate and deliver a written ruling within 48
hours and shall notify the offender of the same. The meetings of the Appeals Committee are open to
attendance by the Members, but there shall be no input from Members unless called to provide
testimony.

The Appeals Committee is to be the Board of Directors until such time as Committee Members have
been established.

THESE RULES AND REGULATIONS MAY BE ADDED TO, AMENDED, OR REPEALED AT ANY TIME BY THE
BOARD OF DIRECTORS.




HOUSEHOLD ID #

LOT # MAILBOX #
Information about You and Your Home LTI | e NEW/RESALE
WEBSITE
UN PW
GATE SECURITY
UN PW
Address
Primary Owner Name
Home Phone Work Phone
Cell Phone Email
Preferred Mailing Address
Co-Owner Name
Home Phone Work Phone
Celi Phone Email
Emergency Contact Name (1)
Relationship Phone/Email
Emergency Contact Name (2)
Relationship Phone/Email
Home Residents
Name DOB
Name DOB
Name Do8
Name DOB
Name DOB
Name DOB
Owner Signature Date

Copy to Gate




The Place Master Association, Inc.
19900 The Place Bivd.
Estero, FL 33928
239-317-2414

Member Charge Authorization Form

This form is required to set up your Credit Card Authorization for Member Charges to be automatically
charged to your Visa, MasterCard, and American Express. Just complete and sign this form to get
started.

Here’s how your member charge payments work:
You authorize regularly scheduled charges to your credit card. You will be charged the amount due each

month. Your invoice will be sent to you each month on the 1% and a receipt for each payment will be
emailed to you.

i, , authorize The Place Master Association, Inc. to charge
my credit card indicated below for the Full Amount Owed on the 10" of each month for payment of my
Member Charge account at the Café and the Barefoot Bar and Grill.

Billing Address Phone

City, State, Zip Email

Credit Card

QO Visa 0 MasterCard 0 American Express R

Cardholder Name

Account Number

Expiration Date

cvwv

Signature Date

I understand that this authorization will remain in effect until | cancel it in writing, and | agree to notify The Place Master Association, Inc. in writing of any
changes in my account information or termination of this authorization at least 15 days prior to the next billing date. if the above-noted payment dates fall on a
weekend or holiday, | understand that the payments may be executed on the next business day. | understand that because these are electronic transactions,
these funds may be withdrawn from my account as soon as the above noted periodic transaction dates. In the case of an ACH Transaction being rejected for Non-
Sufficient Funds {NSF), | understand that The Place Master Association, Inc. may at its discretion attempt to process the charge again within 30 days, and agree
to an additional $25 charge for each attempt returned NSF which will be initiated as a separate transaction from the authorized recurring payment. |
acknowledge that the origination of ACH transactions to my account must comply with the provisions of U.S. law. | certify that | am an authorized user of this
credit card/bank account and will not dispute these scheduled transactions with my bank or credit card company, so long as the transactions correspond to the
terms indicated in this authorization.




A

Pet Registration

Member Name

Address

Pet 1 Name Species M F
Age Weight Breed

Description

Pet 2 Name Species M F
Age Weight Breed

Description

Pet 3 Name Species M F
Age Weight Breed

Description

Pet 4 Name Species M F
Age Weight Breed

Description

Acknowledgment and Agreement

I/We am/are aware of the Association rules, regulations and restrictions regarding pets on the property
and agree to abide by them. I/We also agree to abide by the rules when using the dog and park, and
I/we agree to use the park at my/our own risk.

Signed Date




(Z //Zi:-& DECAL #

Golf Cart Registration

Member Name

Address

Cell Phone Home Phone
Email

Insurance Company

Policy Number Expiration Date

Year Make Model Color

e Pursuant to Florida law, the minimum age to operate a golf cart is fourteen (14) years of age.
e Drivers must obey all posted traffic signs.
® Golf carts operating on roadways must be equipped with rearview mirrors.

® No golf carts may operate on the roadways within the community from dusk to dawn unless
equipped with legally compliant front and rear operating lights, reflectors, and/or reflective tape.

® Golf cart use is restricted to the roadways. Driving on grassy areas or in preserve areas is prohibited.
e Driving a golf cart while impaired is not permitted.

® Violation of these rules may result in revocation of privileges to operate a golf cart within the
community.

e Members will be responsible for any damages resulting from the use of a golf cart within the
community.

e If a golf cart is involved in an accident causing injury or property damage, the operator must
immediately notify the property law enforcement agency and the management company.

e The Association is not responsible for any loss or damage relating to the operation of a golf cart.

® Golf carts operating on the roadway must be properly insured for liability, accidents, and damage to
property.

e The golf cart decal must be attached to the driver’s side lower section of the windshield.

Signed Date



( Z __/%r(

Vehicle Registration

Member Name

Address

Vebhicle Insurance Company

Please Note: It may take up to 24 hours for transponders to be activated.

Vehicle 1 Transponder #

Driver Tag #

Year Make Model Color

Vehicle 2 Transponder #

Driver Tag #

Year Make Model Color

Vehicle 3 Transponder #

Driver Tag #

Year Make Model Color
Vehicle 4 Transponder #

Driver Tag #

Year Make Model Color
Signed Date

Copy to Gate




Waiver and Release Form

Physical exercise can be strenuous and subject to risk of serious injury. The Place Master Association, Inc. urges you to
obtain a physical examination from a doctor prior to using any exercise equipment or participating in any exercise activity.
You, as the member, guest, or participant agree that if you engage in any physical activity, or use any of The Place Master
Association, Inc. amenities on the premises or off-premises, including any sponsored The Place Master Association, Inc.
event, you do so entirely at your own risk. Any recommendation for change in diet including the use of food supplements,
weight reduction and/or body building enhancement products are entirely your responsibility and should be accompanied
by a consultation of a physician before undergoing any dietary or food supplement changes. You agree that you are
voluntarily participating in these activities and use of these facilities and premises, and assume all risks of injury, iliness or
death.

This Waiver and Release of liability includes, but without any limitation, all injuries which may occur, regardless of
negligence, as a result of (a) your use of all amenities and equipment in the facility and your participation in any activity,
class, program, personal training or instruction; (b) the sudden and unforeseen malfunctioning of any equipment; (c) our
instruction, training, supervision, or dietary recommendations; and (d) your slipping and/or falling while in The Place
Master Association, Inc. Amenities Center, or on the premises, including, but not limited to, adjacent sidewalks and parking
areas.

You acknowledge that you have carefully read this “Waiver and Release” and fully understand that it is a complete release
of liability. The Place Master Association, Inc. and its affiliates (The Place at Corkscrew, LLC, Cameratta Companies, PLC Land
Development, LLC, Pulte Group, Pulte Homes LLC< Lennar Homes LLC, KWPMC, Inc.) of their respective subsidiaries,
shareholders/members {as applicable, owners, officers, directors, partners, agents, representatives, and employees,
successors) are not responsible for any injury to you, loss or damage to personal property.

You expressly agree to release and discharge the health club, and all affiliates, employees, agents, representatives,
successors, or assigns, from any and all claims or causes of action, and you agree to voluntarily give up or waive any right
that you may otherwise have to bring a legal action against The Place Master Association, Inc. or its affiliates for negligence,
personal injury or property damage. This entire acknowledgment and waiver is a material inducement to The Place’s
providing of these services and amenities to you.

| UNDERSTAND THAT 8Y SIGNING THIS FORM | AM WAIVING VALUABLE LEGAL RIGHTS, INCLUDING BUT NOT
LIMITED TO, MY RIGHT TO A JURY TRIAL, AND MY RIGHT TO RECOVER ATTORNEY’S FEES AT ALL LEVELS, INCLUDING
APPEALS, ARBITRATION, AND/OR MEDIATION. | recognize and acknowledge that there are certain risks of physical
injury to participants in any fitness center activities, and | voluntarily agree to assume the full risk of any and all injuries,
damages or loss, regardless of severity, that | may sustain as a result of said participation. Should any part of this agreement
be found by a court of law to be against public policy or in violation of any state statute or case precedence, then the
remainder of this document will remain in full force.

Home Owner: Address:

Signature 1 Date

Printed Name

Signature 2 Date

Printed Name

A waiver must be signed by all membership card holders and guests
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For any issues regarding landscaping, Down to Earth, the landscaping company, has
created a customer portal to facilitate communication.

Kindly follow the instructions on the pages that follow to download the app or scan the QR
code to your phone and access the portal that way.
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1 710 suBMIT A WORK ORDER

There are two ways to submit:

A) Type in this address: https: g .com/submit?id=19438&site=7292&codeword=place
B) Use the lens on your smart phone to scan this QR code:

Down To Earth staff will review Work orders within 48 hours. If Work Order is entered on
a Thursday, it will be reviewed by the following Monday. If Monday is a holiday, it will be
reviewed by the following business day.

NOTE:
When Down To Earth reviews the Work Order (within 48 hours), you will receive
an email showing the status as Approved. Please keep this email as it has a link
to track progress of the work order.

Approved means WO has been received.
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2 HOW TO SUBMIT EFFECTIVE WORK ORDERS

Please type in a detailed description of the issue (what, where, etc.) so Down To Earth can perform
the job. We encourage you to upload photos in the Files field.

Examples of detailed descriptions:

» Please trim the bushes by same side as the A/C unit. | want them trimmed to the level of the
bottom of the windows, and around the A/C unit.

» We have a brown area of grass in the backyard (east side). Please send someone to identify if
the issue is related to the position of the sprinklers or it needs pesticides. See pictures
attached.

» When my sprinklers go off, there is one that shoots water everywhere. it is the one located by
the front window, next to the crotons. You will notice it because there is a pile of dirt. Please
inspect and replace accordingly. | am attaching photos.

» Weeds are growing through the cracks of the driveway, closer to the garage door. Please also
see the weeds growing through hedges on left side of home (the side closer to the entry door)



3 HOW TO TRACK PROGRESS OF A WORK ORDER

From the initial emall, click on the title of the Work Order which is highlighted in blue. You will be
able to see the notes added by the Account Manager and you can include additional notes to the
Work Order. The link from other emails will not work.

See below:
OOWH 10 TARTH K-
The following WO #0123456 at Down to Earth: Name of the property requires approv4l: Hightand Pond area rigation repairs
Work Order & 0123456
Reterence ID
Title Highiand Pond area irrigetion repairs
Category lrriganon Break/Fix
's’:‘;“":' :‘::“"‘ Click on the highlighted
ing
Submired By area to see updates and add
Agg o Customeremar@gmall com notes to your existing Work
Pnmary Contact Name of the resident .
Primary Phoned 322000000 Order. Use the link from the
Short Desenption Residence address il'“tia' email‘
Notes Piease check irrigation system There is water creatng a puddle
Comments
Start Date 7/18/2023

Due Date 232023
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4 sTATUS OF WORK ORDERS

On Hold
Depending on the request, the work can be completed during the next visit, according to the
property’s schedule or it could be placed On hold due to:

» Parts availability.

» Approval of proposal when there is a cost associated with the work.

In progress

It means Work Order has been assigned to a
field tech and will be resolved in the next
visit, according to the property’s schedules.

Rejected
It means Work Order is for services not
performed by DTE according to
contract.

Completed
WO has been resolved either by
answering the question or performing

the work requested.
=

Note: You will receive one last email when the issue is completed. After that, you will not be
able to see any more updates or include additional notes.

If you have concerns or comments after the Work Order is completed, please call Down To Earth at 239-
561-9184 x 2
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DOWN TO EARTH

USTOMERLINK'

% Constant non-stop flowing water
that will not shut down.
< Sprinklers will not turn off.

These 2 issues could indicate
mainline breaks or stuck on valves,
and they need immediate attention.
Please call Down To Earth at 239-
561-9184 x 2

If the emergency happens after
hours, please call 239-291-5403
Option 9

5 WHAT IS CONSIDERED AN IRRIGATION EMERGENCY?

X

< Zones running during the
wrong/day/time.

% Sprinkler needs to be redirected.

% Question about running

schedule.

Please submit a Work Order via
CustomerLink™ and our techs will
take care of the issue according to
the property’s schedules.




All Residents November 15, 2023

Dear Residents:

Please see below important dates and times for 2024 quarterly preventative
maintenance of pool area. The pool, spq, splash pad, slide and entire pool
deck will be closed to residents. Water Aerobics classes will be cancelled for
the week. The gates will remain locked and residents are asked to avoid the
pool deck if visiting the cafe or restaurant. Note: closure dates are subject to
change due to unforeseen circumstances.

Aquatics Area Maintenance Closures 2024

Feb 5th - Feb 9th
Opens Feb 10th

May 13th - May 17th
Opens May 18th

Aug 12th- Aug 16th
Opens Aug 17th

Nov 11th - Nov 15th
Opens Nov 16th

Regards,
@ fitpool@tpcorkscrew.com
Natalya Schenck

i i Q 239-317-2414
Fitness & Aquatics Manager




